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The Nortr

of England

Protectingand
Indemnity Association

L imited

UK (Newcastle) Office
100 The Quayside, Newcastle upon Tyne
NET 3DU UK

Tel: +44. 191 2325221

UK (London) Office
5 Lloyd’'s Avenue, London,
EC3N 3AE UK

Tel: +44 191 2325221

China (Hong Kong) Office
Room 3011, COSCO Tower, 183 Queen'’s
Road Central, Hong Kong

Tel: +852 2544 6813
Email: HongKongOffice@nepia.com

China (Shanghai) Office

North of England Marine Consultants
(Shanghai) Ltd Co.

Room 302, Building 7, 18 Gongping Road,
Hongkou District, Shanghai, 200082

Tel: +86 21 3536 3002
Email: Shanghai.marine@nepia.com

Greece Office
4th Floor, 61-65 Filonos Street,
18535 Piraeus, Greece

Tel: +30 210 4283038
Email: Piraeus@nepia.com

Ireland Office

North of England P&l Designated
Activity Company

Harcourt Centre, Block 4, Harcourt Road
Dublin 2 D02 HW77

Ireland

Tel: +353 1477 3051

Japan Office

Shinkyobashi Building, 6th Floor,
2-8-8 Kyobashi, Chuo-ku

Tokyo, Japan 104-0031

Tel: +81 3 5159 5373

Email: TokyoOffice@nepia.com

Singapore Office
3 Anson Road, #10-03 Springleaf Tower,
Singapore 079909

Tel: +65 6411 0160
Email: SingaporeOffice@nepia.com

USA Office
140 Broadway, 46th Floor,
New York, NY 10005 USA

Tel: +1 646 740 1800
Email: NewYork@nepia.com

IMPORTANT

Any matter requiring attention out of office
hours should be communicated by
telephone/mobile.

The North of England P&l Association Limited is
registered in England with Company No. 505456.
Version 7: Updated 4 November 2021
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After hours telephone numbers

Sections

Leadership Team

P&l Claims

FD&D Claims

Loss Prevention

Services

Hong Kong Office

Greece Office

Japan Office

London Office

10 North of England Marine Consultants (Shanghai) Ltd Co.
11 Singapore Office

12 North of England P&l Designated Activity Company (Dublin)
13 North of England Insurance Services (New York), Inc.

14 Underwriting

15 North Hull
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Email Addresses All listed personnel can be contacted during office hours, by Email. Each addressis
inlower case and made from the forename.surname@nepia.com

Weekend and Holiday Access Telephone Number

If difficulty is experienced contacting any of the numbers listed on the following pages,
for assistance please refer to the access number listed at the end of the after

office hours home telephone numbers. This access number will be manned from
Friday evening through to Monday morning and during other UK public holiday periods.

List of Correspondents 2021-22 / After hours telephone numbers


mailto:forename.surname@nepia.com

Title

1 Leadership Team

Paul Jennings

Ed Davies
SavrajMehta
ThyaKathiravel
Katherine Birchall
Matthew Moore
Dawn Robinson
Mike Salthouse
Steven Cockburn
Simon Main

Stephen Rebair
lain Beange

James Holmes
Lee Williamson

2 P& Claims
Management

Matthew Moore
Mike Salthouse
Michael Asherson
lain Beange
Gagan Dhillon
Adrian Durkin
TriciaForrest

lain Gilchrist
David Richards
Sachin Shanbhag
Belinda Ward
Claire Andrews
Joanne Clark
Sean Durr

Sam Nicholls
Maria Psaroudaki
Allistair Ridgley
Stephen Sayer
Andrew Stichbury
Karen Williams

Chief Executive

Chief Financial Officer

Chief Commercial Officer
Chief Underwriting Officer
Global Director (FD&D)

Global Director (Claims)

Global Director (People)
Global Director (Claims)
Deputy Global Director (FD&D)

Deputy Global Director
(Underwriting Operations)

Telephone

+447785707747

+447584173982

+447802567577

+44.7771727850

+44.7771727851

+447903 032778

+447917 585347

+447713 215177 or +44.1434 634995
+447920293330

+44.7706 297216

Deputy Global Director (Underwriting) +44 7990 562976

Director (Claims)
Chief Information Officer
Chief Risk Officer

Global Director (Claims)
Global Director (Claims)
Director (Claims)
Director (Claims
Director (Claims
)
Director (Claims)

Director (Claims

(
(
(
Director (Claims
(
(
(
Director (Claims

)
)
Director (Claims)
)
)

Director (Claims)
Deputy Director (Claims)
Deputy Director (Claims
Deputy Director (Training)
Deputy Director (Claims)
)

Deputy Director (Claims
Deputy Director (Claims

(

(

(

(
Deputy Director (Claims

(

(
Deputy Director (Claims

(

)
)
)
)

Deputy Director (Claims

+447825 363240
+44770 8204095
+44 7985899 202

+447903032778

+447713 215177 or +44.1434 634995
+44.7596 858524

+447825 363240

+44.7717 760307

+447713215182 or+44 1434 632116
+447789 748300

+44.7917 098360

+447747 600284

+44.7721377112

+44.7990562979 or +44 191 2655372
+447818573442 or +44 1434 230402
+447826 550389

+447946 374375

+447584 236207

+44.7795267544

+447584 392639

+447504150003

+447824 310337

+447766 697236
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Cargo

Vanil Bagwandeen
David Berkeley
Jonny Clapham
Gillian Clark
Simon Clarke
Adam Curran
Rune Dybedal
Michelle Foster
Duncan Howard
Michelle Johnston
Paul Johnston
Adele Lathan
Amanda Lilliendale
Gillian Manford
Daniel Mayne
Nicola Nel
Andrew North
Stephen Pennicott
Peter Scott

Roma Williams
Martin Hinde
JuanMaldando
Tim McGarvey
Sheridan Steiger

Title

Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims

( )
( )
( )
( )
( )
( )
( )
( )
( )
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Claims Executive
Claims Executive
Claims Executive

Claims Executive

Anne Rathbone-Wells Claims Assistant

Telephone

+447584 470337
+447851253999
+44.7990562977
+44.7780 482228
+447827 241569
+447500 841756
+447748144346
+447818574021
+447710 307685
+447557 035102
+447827 350577
+447584 516823
+447713215181
+44.7795267518
+44.7795267522
+447713215180
+447740 099305
+447850163233
+4477748 144347
+447584 393239
+447711855601
+447762897747
+447851261066
+6581016287
+447593 435082

Personal Injury (including stowaways, desertion, illness, etc)

Simon Clarke
Adam Curran
Lucy Dixon
Robert Robinson
Abbie Rudd

Alex Farrier
Holly Hughes
Ross Waddell

Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Claims Executive
Claims Executive
Claims Executive

+447827 241569
+447500 841756
+44.7919 096942
+44.7867 391391

+447827 241568
+447851 253997
+447985 899235
+447763897728
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Title

Telephone

Admiralty (including collision, damage to fixed and floating objects)

David Berkeley
Simon Clarke
Duncan Howard
Paul Johnston
Andrew North
Stephen Pennicott
Peter Scott

Pollution

Michelle Foster
Duncan Howard
Daniel Mayne
Andrew North
Stephen Pennicott
Peter Scott

3 FD&DClaims

Katherine Birchall
Steven Cockburn
Mark Church

Michael Hope
Alvin Looi

Ben Roberts

Paul Watson
Alexandra Davison
Louise Ferrari

Koh See Bin

Feirin McConville
Andrea Skeoch
TiejhaSmyth
Gillian Stanton
Antigone Yanniotis
Barry Ayliffe

Helen Barden
Catherine Bawden
Craig Blackwood
Dimitra Capas
LauraDavies

Senior Executive (Claims
Senior Executive (Claims
Senior Executive (Claims

( )
( )
( )
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)

Senior Executive (Claims
Senior Executive (Claims

Senior Executive (Claims
Senior Executive (Claims

( )
( )
Senior Executive (Claims)
( )
( )
Senior Executive (Claims)

Global Director (FD&D)

Deputy Global Director (FD&D)

Director (FD&D) and Head
of Sustainability

Director (FD&D)

Director (FD&D) (Singapore)

Director (FD&D)
Director (FD&D)
Deputy Director (FD&D
Deputy Director (FD&D

Deputy Director (FD&D) (Singapore)

Deputy Director (FD&D
Deputy Director (FD&D
Deputy Director (FD&D
Senior Solicitor (FD&D)
Senior Solicitor (FD&D)
Senior Solicitor (FD&D)
Senior Solicitor (FD&D)
Senior FD&D Advisor

Senior Solicitor (FD&D)

( )
( )
( )
Deputy Director (FD&D)
Deputy Director (FD&D)
( )
( )
( )

+447851 253999
+447827 241569
+447710307685
+447827 350577
+447740 099305
+447850 163233
+447748144347

+44.7818 574021
+447710 307685
+447795267522
+44.7740 099305
+447850 163233
+44.7748144347

+447771727851
+447920 293330
+447825570809

+44.7795 668396 or +44 191 2146135

+658382 8691
+447500 012626
+447713215183
+447814 445303
+447525 809380
+658382 8695
+44°7717 344648
+447990 562980
+447841 432881
+30 6951087285
+30 6946 503266
+447717 344650
+447818572410
+447584 215417
+447912270923
+30 6948 460 944
+447946 436386
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Title

3 FD&D Claims(cont).

Lesley Dixon
Janine Farrell
David Hall

Neil Jackson

Jim Leighton
Junming Lim
Christopher Little
Sarah McCann
StewartMunro

ColinMurray
Elisavet Papoutsi
Michelle Reyniers
Kate Richards
Faye Thompson
Ruth Gallagher
Alexianna Kalafati
JennaKeir
Yvonne Kwek
Michael Lamb
Corin Ricketts
XiAn

Senior Solicitor (FD&D
Senior Solicitor (FD&D
Senior Solicitor (FD&D
Senior Solicitor (FD&D
Consultant (FD&D)

Senior Solicitor (FD&D)
Senior Solicitor (FD&D)
Senior Solicitor (FD&D)

Senior Solicitor England
& Wales (FD&D)

Senior Solicitor (FD&D)
Senior FD&D Advisor
Senior Solicitor (FD&D)
Senior Solicitor (FD&D)
Senior Solicitor (FD&D)
FD&D Advisor
FD&D Advisor
Solicitor (FD&D)

Solicitor (FD&D)

Solicitor (FD&D)

Solicitor England & Wales (FD&D)
Solicitor (FD&D)

—_— = = =

4 LossPrevention

Colin Gillespie
Andrew Glen
Simon MaclLeod
Aniruddha Desai
AlvinForster
RodMaclLennan
David Patterson
Mark Smith
John Southam

StephenMacLennan

Director (Loss Prevention)

Telephone

+447717 344649
+447803193302
+44.7917 018882
+44.7795267517
+447593580340
+659112 3866
+447808 364315
+447880186264
+6598334410

+447884 447162
+30 6944 324 474
+447917 018878
+44.791227 0921
+44756 6792270
+30 6949126 063
+30 6944788 043
+447936 937647
+658645 8894
+447795267545
+659430 6826
+6581212645

+447816 019608

Director (Loss Prevention) (Singapore) +65 86134502

Deputy Director (Loss Prevention)

+447920791812

Loss Prevention Executive (Singapore) +65 8382 8693

Loss Prevention Executive
Loss Prevention Executive
Loss Prevention Executive
Loss Prevention Executive
Loss Prevention Executive
Survey Executive

+447780 482461
+447557 264152
+447985 899205
+44.7771 375492
+447803 193303
+447525276273
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5 Services

Neil Watson

Title

Deputy Director (Correspondents)

6 HongKongOffice

Jenny Chu
David Harley
Iris Shiu

7 Greece Office

Tony Allen

Gordon Robertson
Dev Lajmi

Gillian Stanton
Antigone Yanniotis
Kostas Katsoulieris
Effie Koureta

Clare McDowall
Rasmus Tideman
Dimitra Capas
Elisavet Papoutsi
Ruth Gallagher
Alexianna Kalafati
Angelina Kofopoulou

8 Japan Office

Yoshinori Hashimura
RyotaKitazawa
Nobuhiko Sakamoto
Sangwoo Joh

Yukari Sato

Sumito Dosaka

9 London Office

SavrajMehta

Manager (Hong Kong)
Manager (Hong Kong)
Senior Executive (Claims)

Director (Greece
Director (Greece

)

)

Deputy Director (Claims) (Greece)

Deputy Director (FD&D) (Greece)
(

D) (
Deputy Director (FD&D) (Greece)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior Executive (Claims)
Senior FD&D Advisor
Senior FD&D Advisor
FD&D Advisor

FD&D Advisor

Claims Executive

Director (Japan)

Senior Executive (Claims)

Claims Executive

Claims Assistant

Claims Assistant

Representative Underwriter (Japan)

Chief Commercial Officer

Telephone

+447500 988423

+852 9026 8530
+852 92499333
+852 9625 6024

+30 6946 503267
+30 6941594666
+30 6941495553
+30 6951087285
+30 6946503266
+30 6948873099
+30 6944 844387
+306948 9829 20
+306989 478026
+30 6948 460 944
+30 6944 324 474
+30 6949126 063
+30 6944788 043
+306948 98 2919

+8180 95055764
+818077340727
+818080396163
+818076975033
+81704095 6058
+8180 2556 3322

+447802 567577
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Title Telephone
10 North of England Marine Consultants (Shanghai) Ltd Co.

Gary Chen Director (China) +86 13953288860
Baohai Gao Deputy Director (Claims) +86 13803049816
Linus Wang Senior Executive (Claims) +86 13918189272
Xiao Duan Claims Executive +86 13818692166
Brian Ge Claims Assistant +86 17321160759
Norrin Ouyang Claims Assistant +86 18516123395
Julie Wang Office Administrator & +86 18616753160

Claims Assistant

11 Singapore Office

James Moran Director (Singapore) +658382 8692
Andrew Glen Director (Loss Prevention) (Singapore) +65 8613 4502
Michael Hustler Director (Underwriting) +6581016268
Alvin Looi Director (FD&D) (Singapore) +658382 8691
Kenny Choo Deputy Director (Claims) (Singapore) +6596252635
Koh See Bin Deputy Director (FD&D) (Singapore)  +658382 8695
Benjamin Seow Deputy Director (Claims) (Singapore) +6583338094
Junming Lim Senior Solicitor (FD&D) +659112 3866
Jim Leighton Consultant (FD&D) +6586134501
Stewart Munro Senior Solicitor England +6598334410
& Wales (FD&D)
Yvonne Kwek Solicitor (FD&D) +65 86458894
Corin Ricketts Solicitor England & Wales (FD&D) +659430 6826
XiAn Solicitor (FD&D) +6581212645
DharinniKesavan Claims Executive +6586134504
Sheridan Steiger Claims Executive +658101 6287
Yixuan Wu Claims Executive +6591123876
AngelaYap Claims Executive +658222 2895
Aniruddha Desai Loss Prevention Executive +658382 8693

12 North of England P&I Designated Activity Company (Dublin)

David Bruce Chief Executive Officer +44786739 4779
Richard Bracken Head of Underwriting +44.7713215184

9 P&IRules 2021-22 / Contents



Title

Telephone

13 North of England Insurance Services (New York), Inc.

lan Duthie

14 Underwriting

ThyaKathiravel
Simon Main

Stephen Rebair
Nick Wolfe
Sanchit Dutta
Phillip Eccleston
Andrew Hearne
Michael Hustler
EmmaLiddell
Thomas McLoughlin
Garath Archer
Dean Costello
Aly Harwood
JohnLamb
Gina Alcock
Katie Hancock
Robin Hill

Lesley Marshall
Paul Nicklin
Jane Ward

Kim Coles
Jordan Farthing
Ashleigh Fawcett
Christoper Ives
Claire Kelleher
Dan Majid

Director (Americas)

Chief Underwriting Officer

Deputy Global Director
(Underwriting Operations)

+16467401800

+447771727850
+44.7706 297216

Deputy Global Director (Underwriting) +44 7990 562976
Deputy Global Director (Underwriting) +44 7593 445916

Director (Underwriting)
Director (Underwriting)
Director (Underwriting)
Director (Underwriting)
Director (Underwriting)
Deputy Director (Underwriting)
Underwriter

Underwriter

Underwriter

Underwriter

Senior Underwriting Executive
Senior Underwriting Executive
Senior Underwriting Executive
(Operations)

Senior Underwriting Executive
Senior Underwriting Executive
Senior Underwriting Executive
(Operations)

Underwriting Executive
Underwriting Executive
Underwriting Executive
Underwriting Executive
Underwriting Executive
Underwriting Executive

+447827 950676
+44.7739 070901
+447860 845824
+6581016268
+447795 627563
+447843 374641
+447587137643
+44.7917 098282
+44.7912 270922
+447985 899236
+447985 899201
+447795267547
+44.7917 018881

+44.7557 283563
+44.7894 710981
+44.7766 697237

+447593 450099
+447593580339
+447717718797
+447593572947
+4475934 50096
+447923216933
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15 North Hull
Nick Wolfe
James Sutton
James Connell
Alexander Fuller

Title Telephone

Deputy Global Director (Underwriting) +44 7593 445916

Class Underwriter +44.799 9141098
Underwriter +44.7936 926928
Senior Underwriting Executive +447394 569502

Weekend and Holiday Access Telephone Number: +44 191232 0999

Important: Any matter requiring attention out of office hours should be communicated by
telephone/mobile.

North’s Website The above list of telephone numbers is correct at the time of printing. Foran
up-to-date list of after office hours telephone numbers please consult the ‘About North' pages

onNorth's website: www.nepia.com/about-us/our-people/
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List of Correspondents

North does not appoint agents, but when necessary utilises the services of correspondents
overseas, either experts or lawyers, (marked thus*), who are listed in the following pages.
Members and/or Masters are requested to make direct contact with the appropriate
correspondent when time does not permit them to make prior contact with the Club.

Whilst the Club has endeavoured to list correspondents’ Email addresses it should be

noted that messages sent by Email are not received instantaneously and therefore urgent
messages requiring immediate action should not be sent by Email. All appointments are made
on behalf of Members and appointments made directly by the Member/Master should be
reported to the Club as soon as possible with details. For the convenience of Members the list
isarranged in alphabetical order of countries, with a corresponding index of ports served.

Correspondents are not agents for service of process upon North of England P&l Association
Ltd, North of England P& DAC or any other North Group company.

Neither North of England P&l Association Ltd, North of England P& DAC nor any other North
Group company is a guarantor under the United States Oil Pollution Act of 1990.

First Call

Hudson Tactix and Shuman Consulting Services have developed the First Call service for
North's Members who are disembarking crew for medical treatmentin the USA only.

If crew members are injured or suffering anillness, Masters are encouraged to call the

'First Call' Tel: numbers. Hudson Tactix or Shuman Consulting Services will arrange medical
attention, transport to and from the ship, and treatments at a reputable treating facility.
This service also includes the control and auditing of medical costs.

@ FIRST
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