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1. We’ve introduced a new powerful and intuitive search which assists you in finding what you’re looking 
for on our website. There are two areas you can search from on the homepage:  

a. ‘How can we help you’ search.  

b. ‘Magnifying glass’ search. 

  

 

 

 

 

 

 

 

 

  



 

2. The main search engine will bring you through to a search results page once you have submitted your 

search. 

a. To help you find what you’re looking for more easily, you can apply filters to refine the results by 

material type.  

 

 

 

 

 

 

 

 

 

 

b. You can also sort the results to show the newest content first.  

 

 

 

 

 

 

 

 

 

 

 



 

c. Depending on your preference, you can change how the results are displayed.  

 

 

 

 

 

 

 

 

 

 

 

  



 

3. If you are somewhere other than the homepage of the site and want to search for an item, you can use 

the ‘magnifying glass’ search.  

 

a. This search autocompletes your sentence, provides suggestions based on your live search terms 

and groups content together before you complete your search to make it easier to find what 

you’re looking for.  

From here you can select to view content grouped together by material type.  

 

Further information 

For more information on our new search, please contact Aimee Dowds Roddy.  
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